
CITY OF ~

SAN JOSE
GAPITAL OP SILICON VALLEY

SENT TO COUNCIL

Distributed on:
JUL 2 9 2011

Cily Manlager’s Office

’ anaum
TO: HONORABLE MAYOR AND         FROM: Leslye Corsiglia

CITY COUNCIL

SUBJECT:RESULTS OF 2011 SAN JOSE DATE: July 28, 2011
HOMELESS CENSUS & SURVEY

Approved Date

INFORMATION

Every two years the City of San Josd conducts a point-in-time count and survey of its homeless
population. During the early morning hours of January 25th and 26th, the City of San Josd, in
conjunction with the County of Santa Clara and consultant Applied Survey Research (ASR)
conducted the 2011 Santa Clara County Homeless Count. The count included reports from City
shelters on their occupancy information collected from volunteers deployed throughout the City
who counted people sleeping on the streets, parks, vehicles, and in encampments. Based on the
timings of both the countywide and City homeless count and survey, ASR produced two reports
providing qualitative and quantitative information on the County and City’s homeless
population.

In order to get a better understanding of the conditions and needs of the City’s homeless
population, as well as the changes in the population since the last count, which was completed in
2009, the Housing Department contracted with ASR to canvass all 186 of San Josd’s census
tracts during the count and replicate the previous survey efforts. This year 674 one-on-one
interviews were conducted with homeless residents in San Josd. According to ASR, because of
the large number of surveys collected, the results can be used to make inferences about the City’s
homeless population as a whole.

NUMBER OF HOMELESS PEOPLE

The 2011 point-in-time homeless count identified a total of 4,034 homeless persons in the City,
which is a decrease of 4% from the 4,193 counted in 2009. Based on a formula that takes into
account the point-in-time count, as well as the phenomenon that people will cycle in and out of
homelessness, an estimated 10,844 individuals in San Jos6 will be homeless at some point during
the year, an increase of 21% from the 8,941 individuals estimated in 2009.

The increase in the estimated annual number of homeless persons is largely due to the increase of
residents who had been homeless for a short period of time (one week or less) at the time of the
survey. In 2009, 3.4% of those surveyed had become homeless in the week prior to being
surveyed compared with 5% in 2011. There was also a substantial increase in the number of
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chronically homeless persons (defined as an unaccompanied homeless individual with a
disabling condition or a family with at least one adult member who has a disabling condition
who has either been continuously homeless for a year or more OR has had at least four episodes
of homelessness in the past three years); from 2009 to 2011 the estimated number of chronically
homeless individuals in San Jos6 grew from 1,336 to 1,487, an increase of 10%. These findings
suggest that the continued depressed economy has forced additional residents to become
homeless, if only for a short period of time. The continued growth in the number of chronically
homeless residents points to the difficulties in serving persons dealing with multiple issues, such
as mental and physical health and substance abuse problems.

WHERE THE HOMELESS LIVE

In both 2009 and 2011, the majority of the homeless persons counted in San Jos6 were
unsheltered (74% in 2009 and 76% in 2011), meaning they were living on the streets, in parks,
vehicles, or encampments. Compared to 2009 there was a 25% decrease in the number of
persons who were residing in emergency shelter but a 15% increase in the number of persons
residing in t~ansitional housing. These changes could be due to the reclassification of bed
"types" that reflects the community’s decision to focus its limited funds towards more permanent
housing options.

Unsheltered
Sheltered

Emergency shelter
Transitional housing

Total Count

3,112
1,081

667
414

4,193

3,057
977
501
476

4,034

-55
-104
-166
62

-159

-1.8%
-9.6%

-25.0%
15.0%
-3.8%

CHARACTERISTICS OF SAN JOSE’S HOMELESS RESIDENTS

Based on the count results and responses of the 674 homeless individuals who were surveyed as
part of the homeless count and census, ASR identified the following characteristics of the City’s
homeless population:1

Persons in families made up 8% of the 2011 point-in-time count homeless population
compared to 9% in 2009.
Sixty-four percent of the homeless survey population identified as male, 33% as
female, 2% as transgender, and 1% as other.
Thirty-eight percent of all’ survey respondents were between 31 and 50 years old, 4%
were under 18, and 4% were over 60.
A large majority (77%) of respondents were living locally in Santa Clara County
when they most recently became homeless.

~ A description of all the analyzed characteristics can be found in the full 2011 City of San Jos6 Homeless
Census and Survey.
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Five respondents (less than 1% of all survey respondents) cited the loss of their home
through foreclosure as the primary reason for.their homelessness compared with 25%
who cited the loss of their job and 19% who cited alcohol or drug use.
The top three responses when asked what might have prevented them from becoming
homeless were employment assistance (37%), rent/mortgage assistance (34%), and
alcohol/drug counseling (33%).
Sixty-nine percent of respondents indicated that not being able to afford rent was
keeping them from securing permanent housing, compared to 62% in 2009.
Fifty-three percent of respondents cited unemployment or no income as a major
obstacle to obtaining housing, compared to 60% in 2009.

VETERANS

According to the homeless census and survey, there are an estimated 383 homeless veterans
living in San Josd, or approximately 10% of the City’s total point-in-time homeless population,
compared with 14% in 2009. Some of the decrease in ’homeless veterans might be attributed to
the focused efforts on the federal level to realign resources across departments for greater
effectiveness in ending homelessness among veterans. Other information gleamed from the
census and survey on the City’s homeless veterans include:

The vast majority (79%) of the City’s homeless veterans were unsheltered
Almost one-third (31%) of the City’s homeless veterans surveyed served in Vietnam,
7.5% in Gulf War I, 7.5% in Gulf War II, 4.5% in Afghanistan, and 3% in World War
II.
Over half (54%) of the homeless veterans surveyed were chronically homeless.
The majority (56%) of the homeless veterans surveyed had a physical disability; 50%
reported suffering from depression; 39% reported experiencing alcohol/drug abuse
issues; 32% reported suffering from Post Traumatic Stress Disorder (PTSD); and
37% reported having a mental illness.
Over one-quarter (28%) of the surveyed homeless veterans reported the loss of a job
as the primary cause of their homelessness, while 25% cited alcohol/drug issues as
the primary cause of their homelessness.
One-third of the veterans surveyed indicated that they were not receiving any
government assistance.

HOMELESS FAMILIES

A total of 336 persons in families were counted during the 2011 San Jos~ homeless census, or
8% of the City’s total homeless population. This represents a 13% decrease from the 384
persons in families counted in 2009. Other demographics of the families from the 2011 census
and survey include:

Almost half (48%) were female headed households, 37% were married/partner
headed households, 12% were male headed households, and 3% were transgendered
headed households.
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Of the homeless survey respondents with children, more than half (53%) had children
18 years or older, 25% had children between 6 and 12 years of age, 22% had children
5 years and younger, and 21% had children between the ages of 13 and 17.
The vast majority (95%) of survey respondents with school-aged children (ages 6-17)
living with them reported their children attended school.

HOMELESS YOUTH

Since general homeless census and survey efforts significantly under-represent homeless youth,
the Housing Department worked with ASR io duplicate the targeted outreach effort it did in 2009
to count and survey unaccompanied homeless children (under the age of 18) and youth (18-24
years old). In total, 601 unaccompanied homeless children and youth were counted in the City of
San Jos~, which represents 15% of the City’s total homeless population. In addition, to the
count, 152 homeless youth and children in the City of San Jos~ were surveyed which provided
the following demographic and lifestyle profiles:

Almost one-third (32%) of those surveyed indicated that they usually slept in a
structure or area not normally used for sleeping, while 25% stayed outdoors (on the
streets, in parks, or in encampments) at night, and 15% usually stayed in a
motel/hotel.
Nearly one-quarter (23%) of the homeless children and youth surveyed cited an
argument with a friend or family member who asked them to leave as contributing to
their homelessness, while 20% reported the loss of a job.
14% of those surveyed have or had homeless parents.
One-quarter (25%) of those surveyed indicated that it had been a year or more since
they had lived in a permanent housing situation, while 13% reported it had been two
or more years.
The majority (76%) of children and youth survey respondents indicated that they
were living in Santa Clara County when they became homeless this most recent time,
and 93% reported that they stayed in the county year round.
When asked what would help to get them off of the streets, 63% of the homeless
children and youth surveyed responded support from friends or family, 58% said job
training/employment, 42% said education, and 39% said drug or alcohol treatment.
One-quarter (25%) of the children and youth surveyed reported having a mental
illness, 38% of whom reported suffering from depression and 15% reported suffering
from PTSD.
Over half (55%) of the children and youth surveyed reported that their safety had
been threatened one or more times in the past 30 days.

SUMMARY

Overall, the census and survey results are a mixed bag - while there was a decrease in the
number of homeless persons identified in the point-in-time count since 2009, there was an
increase in the annual estimate. The continuing downturned economy has likely resulted in
additional residents becoming homeless, if only for a short period of time, while the City’s
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chronic homeless residents, those with the greatest barriers and needs, continue to remain un-
housed.

The Housing Department continues to work on preventing and ending homelessness including
aligning itself with Destination: Home’s efforts to end chronic homelessness in Santa Clara
County. The Housing Department will review and analyze the survey results to better
understand the needs of the City’s homeless population, and continue to work with the County,
Destination: Home, and the Santa Clara County Collaborative on Affordable Housing and
Homeless Issues to develop, maintain, or alter its homeless programs based on these needs.

The complete City and County census and survey reports can be found on the Housing
Department’ s website at www.sjhousing.org.

Director, Department of Housing


